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I heard a story about a farmer who, for many years, worked around a 

huge rock in his field.  He would try to avoid it, but still, had damaged his valuable 

farm equipment on that rock more than once.  Of course, repairing the damage was 

costly in time and money. But one year when plowing season was upon him, he decided to do something 

about that rock.  He gathered a couple good neighbors with their tools, and they set out to move the rock 

that had been such an annoying obstacle for all those years.  As the farmer and his neighbors dug in to pry 

out the rock, they discovered it was only a few inches thick.  With sledge hammers, they soon broke it into 

small pieces, eliminating the obstacle that had caused so much trouble.  One neighbor asked him, as they 

rested in the shade, ñWhy didnôt you ask for our help sooner?ò  The farmer thought for a few  

seconds, but knew he could not give a good answer. 

 

 Your SSS staff and your program services are available to help you tackle the obstacles in your path 

to a college degree.  Ask for helpðthe sooner, the better.  

 

 

 

 Parents, Partners and Peers:   

 Your Road Crew on the Way to Success. 
 

 

 The second annual Parents, Partner and Peers event took place in October.  The Student  

Support Services staff knows the importance of your support network outside the university.  This work-

shop is our way of promoting the critical role your family members and friends have in your academic  

success.  The workshop included sessions on financial aid, time management, and communication as well as 

personal experiences from our students.  We had a great turnout and a good time.  This event enjoyed the 

generous support of Chancellor Fulton, Vice Chancellor Wendy Chang and the Opportunity Pathway  

program, and  Amy Stadick from the Center for Health Promotion, and Mark Hester, Graf Center Director  

allowing us to offer some rewarding incentives for attending.   
 

Recipients of these awards:  

Opportunity Pathway Computer ï Tim Alford 

Three Credit hour scholarship ï Lisa Culbertson 

30 minute massage from the CHP ï Adele Brock and Missy Watts 

Graf MembershipðMiranda Knight 

Cheryl 

 



 

 

 

 

Holiday Party  

Wednesday, 

       December 13 
            11:30ñ2:30 
      Community Room 

Food     Fun       
Put this event on  

your calendar  
And make your  

reservation  

Registration has begun.  Make an 

appointment to meet with your  

advisor NOW.  Please donôt wait 

until January 16 (first day of 

classes).  If you register early, 

youôve got a better chance of  

getting the classes you want when 

you want them.   

 
 
Opportunity Pathwayð 
 

For the third year, SSS is happy to distribute computers to 
selected participants through the Opportunity Pathway  
program.  Vice Chancellor Wendy Chang initiated this  
program through IU East Information Technology and coordi-
nated with SSS and Twenty-first Century Scholars to identify 
recipients.  Thanks to everyone who applied for a computer. 
Your response helps demonstrate the demand and need for 
this program.  The plan calls for distributing computers each 
fall.  Go to the IT website to learn more about the program or 
see any SSS staff member.  We encourage you to communi-
cate your appreciation and enthusiasm for the program to Dr. 
Chang. 

 
Meet the new Retention Coordinatorð 

Jeff Matanich 
    Interviewed by Julie Combs 
 

 

   Jeff is the oldest of four boys, and has lived in this area for 

over 25 years (1981). He has been married for 37 years and is 

the father of three grown children, two daughters and a son. 

He is the proud grandfather to 4 granddaughters with another 

on the way. 
  

   Jeff was a traditional and a first-generation college student. 

He has a Masterôs in Educational Administration. He was a 

teacher and coach for 15 years. (Jeff coached baseball, foot-

ball, and basketball. He especially enjoyed coaching base-

ball.). Jeff worked in High School Administration for 15 years. 
 

   As the Retention Coordinator Jeff stated that he wants to 

ñhelp students be more successful in their educational goals.ò 

When asked what he likes best about working here Jeff said, 

ñThe people I work with, the students, the friendly environ-

ment and that it is not too stressful.ò 
 

   Jeff is currently enrolled in the A110 computer class that he 

says is a good refresher and review course. 
 

   During the last part of the interview Jeff was asked about  

music groups, sportsô teams, hobbies etc.  His answers: Music: 

smooth jazz, R&B ( George Benson), new country ñTrisha 

Yearwood, Faith Hill, Shania Twain, and Vince Gillòða vari-

ety. His favorite football team is the Chicago Bears. Jeffôs 

hobbies and interests include: landscaping, remodeling homes, 

golf, and he volunteers with church work camps and he attends 

church weekly. Jeff belongs to the following organizations: 

SAAB (Student Activities Advisory Board, Board of Directors 

of Hartly Hills Country Club, and several church boards and 

councils. 



 

 

  

 

Mentor Program Ready to Resume 
 

The SSS Mentor Program has undergone some revisions and will be ready to begin pairing stu-

dents with mentors before the end of the month.  Efforts have been made to contact students and 

mentors who participated in the program last year to determine if they would like to continue 

again this year. 

 

For those of you who would like to know more about the program, here are some of the basics. 

 

What:   is a mentor?  A mentor is a person who shares experience, knowledge, and wisdom about 

a particular occupation or about the workplace in general.  Or, it is another name given to an advi-

sor, professor, or person who provides individual guidance and counsel to assist a student in reach-

ing his or her educational goals. 

 

Why:  get involved?  The goal of the program is to give students the opportunity to develop a one-

on-one relationship with a caring individual who will take an interest in the professional and per-

sonal growth of the student as they progress through their chosen course of study at IU East.  They 

will share their experiences and knowledge in having óbeen there and done thatô. 

 

When:  will we meet, and how often?  That will be worked out between the student and mentor.  

Our desire is that you have óregularô contact.  That can be in person, over the phone, or via email.  

Of course in person provides the most meaningful potential for growth, but with todayôs busy 

schedules that is not always possible.  Monthly contact logs are maintained. 

 

How:  often and for how long should we meet?  Again, that is up to the two of you.  Some  

students desire merely to have someone to talk to for a half-an-hour a month or so.  Others may 

want to meet weekly or every other week during times when they have major decisions to make 

regarding their professional futures.  Remember the professional is volunteering his/her time.  The 

student should respect that fact and have reasonable expectations of no more than an hour or two 

per month unless there are exceptional circumstances for a period of time, agreed to ahead of time. 

 

Where:  will we meet?  This is a professional relationship.  In most cases, meetings will be at the  

office of the mentor or a mutually agreed upon public area. 

 

Who:  should I contact to get involved?  The Retention Coordinator, Jeff Matanich is the person in 

charge of the program.  He can be reached at jmatanic@indiana.edu, the SSS office, or at 973-

8448. 

From the Retention Coordinator 

Jeff Matanich 

              1Once I dipt into the future far as human eye could see,  

              2And I saw the Chief Forecaster, dead as any one can be--  

              3Dead and damned and shut in Hades as a liar from his birth,  

              4With a record of unreason seldome paralleled on earth.  

              5While I looked he reared him solemnly, that incandescent youth,  

              6From the coals that he'd preferred to the advantages of truth.            

              7He cast his eyes about him and above him; then he wrote  

              8On a slab of thin asbestos what I venture here to quote--  

              9For I read it in the rose-light of the everlasting glow:  

             10"Cloudy; variable winds, with local showers; cooler; snow." Halcyon Jones.  

mailto:jmatanic@indiana.edu


 

 

 

Lab Hours 

 

 

The SSS lab is open Monday through  

Thursday 8:00 amð7:00 pm and on  

Friday  8:00 amð5:00 pm.    

Math tutoring will be available  

by appointment only. 

 Whatõs Up with SSS Students 
      

           
Machel Tipton , an IU East junior and nursing student, is 

serving an internship with Covance GFI Research.  She is 

learning more about Clinical Trials through this experience.  

 

Barbara Gray was on the committee which brought the traveling Vietnam 

Memorial to Richmond this fall.  

 

Josh Williams received the Student of the Year award from the Community 

Council on Disability Awareness.  This awards is presented annually .The 

CCDA presents awards annually to those nominated by the local community 

to recognize their ability to represent individuals with disabilities 

within the community.  

 

Student leaders for IUE for 2006 ð2007 include Julie Combs, Jessica Combs 

and Natasha Eldridge .  

 

Tributaries, the Journal of Student Writing 2006 includes offerings by 

Melissa Harvey , Rena Holcomb and Robyn Richardson .  

 

Piedad LLerna recently received her real estate license and is now work-

ing selling real estate.  

 

 

Address Changes 
 

Our software is separate from Admissions/Financial Aid.  

If you have a change of address, it would be most helpful 

if you could bring it to our attention by stopping in the 

office, calling or sending us an email.  We like to keep in 

touch with our students and, of course, we cannot do that 

without correct addresses.  Thank you very much.  Sally 

"You are capable of more than you know. 

Choose a goal that seems right for you and 

strive to be the best, however hard the 

path. Aim high. Behave honorably. Prepare to 

be alone at times, and to endure failure.  

Persist! The world needs all you can give."  

    Unknown No more turkey, but Iôd like 

some more of the bread it ate.ò   
         by Hank Ketcham 



 

Words are not just letters put together. They convey meaning, feelings, intent and, sometimes even a 

personôs beliefs. For example the phrase ñLook outò can be said in different ways and each way has its own 

meaning. If someone said ñLook out!!!ò and you were on the edge of a cliff, you would understand that 

statement was said because the person was worried about your safety. If someone said ñLook out?ò you 

would ask what you should be looking out for. If someone walked up to you on the street and simply said 

ñLook outò you would think that they may know something that you donôt know about. 
 

The words used when people talk about disabilities are the same way. The words you say can show 

your intent, your feelings, or your beliefs. For example, if someone calls a person with a disability crippled 

or a crippple it may show that their beliefs were formed a long time ago when that was the standard term to 

use. The word crippled turned into the word handicapped, then to disabled, then into differently-abled and 

other variations of that term, and finally into what we consider to be the correct phrase, which we use today, 

person with a disability. This phrase puts the person in the front and the fact that they happen to have a dis-

ability is mentioned after the fact that they are a person has been established. For example, you would not 

call someone a car driver you would say a person who drives a car. Putting the person first shows that the 

person has more meaning then the word following it. This type of language is commonly called person first 

language. 
 

According to the website www.disabilityisnatural.com using people first language allows the person 

to be described by who they are (a person) not by what they have (a disability). We use person first lan-

guage all the time. We just donôt realize it because the terms we use it in have always been stated that way. 

For example: is someone ñmyopicò or do they wear glasses? Is someone ñcancerousò or do they have can-

cer? Is a person ñhandicapped/disabledò or do they have a disability?  
 

The term ñSpecial Needsò is used primarily to describe kindergarten through 12th grade students. 

However, this term creates a sence of pity. ñThe poor thing needs to have special stuff different and sepa-

rate from what everyone else has or needs.ò The funny part is if you think about it everyone has ñspecial 

needs.ò No one has the same exact needs as everyone else. So defining someone by their needs is not a way 

to define who they are as a person. Please try to keep this in mind as you go through your day, and make 

sure that you try to use person first language.                  
 

Here are some examples of person first language from the Indiana Governorôs Council on Disability 

website at   http://www.in.gov/gpcpd/publications/InteractingBrochure.pdf  :  

  

 

Assessment Coordinator 

DONôTsðDisrespectful Terms  DOs   - Respectful Terms 
 

handicap    disability 

wheelchair bound/confined  uses a wheelchair 

Handicapped parking/seating  accessible parking/seating 

the disabled, the blind   personal with a disability, people who are blind 

disabled rights or group  disability rights, disability advocates/community 

crippled, spastic   cerebral palsy/paraplegia/physical disability 

retard, mongoloid   cognitive or intellectual impairment 

patient     use only if the person is under a doctorôs care 
 

Using terms that are not offensive to people with disabilities will help the relationship we have with 

each other. The disability rights movement is very similar to the civil rights movement. Due to that move-

ment it is no longer socially acceptable to use derogatory terms when describing peopleôs ethnic or cultural 

backgrounds. Someday, hopefully, we can say the same when we speak of people with disabilities.  
   

           - Traci   

http://www.disabilityisnatural.com/
http://www.in.gov/gpcpd/publications/InteractingBrochure.pdf


Angie Brunoôs thoughts on Student Support Services 

 

Starting college is a lot like planning a trip. First, you have to decide where 

you want to go. In college that would be your degree choice. Then you need to 

decide what stops you want to make along the way. In college this is when you 

decide what classes you want to take. During your trip you may want to stop by the travel centers 

along your route. In college these centers would Registration, Financial Aid, and Advising. But, you 

want to be sure to make a stop at Student Support Services they are very important stop on this 

journey you have chosen. 
 

I have chosen to take some of the same roads in my trip that you all have but my destination 

maybe different than yours. I am glad that I chose to stop at the SSS travel center when the time 

came. The SSS staff has helped me to stay on the road so that my trip will end without any 

crashes. Math is a bump in the road for me so I look to Dawna; she is the drive slowly sign. She is 

helping me see that if I go slowly Iôll get there. Candy is a road sign helping to point me in the right 

direction ñdegree this wayò. Traci is like the bumper stickers you see on the cars you pass, she al-

ways has something uplifting or funny to say. On your journey you will see signs that say ñDrive 

safelyò that would be Cheryl she wants you to move forward on your trip, but please do it in a safe 

manner. Jeff is like the construction barrels, they are there to guide you safely on your trip. Sally 

always makes your trip through the office a pretty drive with the bright flowers on her desk. 
 

Just remember that as you take this trip through college that the SSS office will be there with 

you until your trip is finished. 

 

Learning Community at IUE by Miranda Knight 
  

 The Learning Community is like my educational family. We have 

LeeAnn Adams; she makes sure we have all the tools we need to succeed.  

And there are times she is like our mother when she reminds us of upcoming 

assignments and IUE deadlines for financial aid and registration.  Prudence Nelson is the fun-loving, free-

spirited aunt with whom everyone loves to have discussions ð in and outside of class.  (We even have an an-

noying little brother who wonôt shut up.)   
 

 We have our good daysðbefore an exam we can be found in tutorial services all huddled around a   

table.  We have our bad daysðeveryone is stressing about having enough time to get all the assignments done 

between Tuesdayôs class and Thursdays.  When I am confused about an assignment, there is usually another 

member of the learning community to help explain the assignment, and I will help fellow members if they are 

having problems.  That is what this program is all about. 

 

 SSS members who are part of the Learning Community:  Miranda Knight, Lisa Weireter, Joe  

Loranzan, and Tim Alford. 



 

 

 
Lisa Culbertson was the recipient of the three hour scholar-

ship which was awarded to a participant in our Partners, Part-

ners and Peers Workshop.  Congratulations, Lisa and thank 

you Chancellor Fulton, who provided the scholarship.  Tim 

Alford was the winner of  the Opportunity Pathway computer 

from the workshop. 

Computer Tips  
 

Are you having poor computer response 
time in OneStart or on the web in general?  
You might ñclear the CACHE on your com-
puter.ò This is accomplished by: 

Open Internet Explorer  

Click on ñToolsò  

Click on ñInternet Optionsò then  

Under ñTemporary Internet Filesò  

Ä Click ñDelete Cookiesò thené  

Ä Click ñDelete Filesò thené  

Under ñHistoryò  

Ä Click ñClear Historyò  
 

A session of Partners, Partners, Peers 2006 

 We could learn a lot from crayons: some are 

sharp, some are pretty, some are dull, some have 

weird names, and all are different colors....but 

they all exist very nicely in the same box.  

Take advantage of this great  
opportunity to get ready for finals.  

Exam Jam at IU East  
 

Student Leaders in collaboration with Tutorial Services 

will sponsor a campus-wide Exam Jam on  

Friday, December 8, from 9:00  to 4:00  

 in Springwood Hall.    
 

This year the Hawaiian themed Exam Jam will offer a 

wide variety of sessions for courses that have final exams.  

SI leaders, instructors, and students majoring in the vari-

ous courses will be holding 1-2 hour sessions to help  

students get ready for finals. The Math Lab, Writing 

Lab, and Reading Lab will also be staffed to help students 

with final papers, homework, and final projects.   
 

Free food, drinks, door prizes, and other treats will be 

offered.   
 

Schedules of Exam Jam sessions will be posted around 

campus. 

 


